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In today’s borderless workforce, a company is only as strong as its technology.
During tomorrow's Web Summit in Lisbon, our Co-founder and CEQ Craig
Walker will discuss how Al has developed in the communications industry, and
predict the way it can, and should be, used and democratised in the future,
#FutureOfWork #WebSummit

Don't miss it: https:/finkd.infgxweShnU
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Want a little #ChatGPT in your communications solution?

Meet Dialpad Ai Recap. £ Tadej Pogadar & @TamauPogi - Sep &

‘ Amazing ride yesterday with @fdiner and all the riders at #PSCC221

Dialpad's Ai-Powered Custemer Intelligence Platform is the industry-leading
intelligent customer engagement and collaboration solution to improve
productivity, deliver insights, and enhance the customer experience. Dialpad Ai

We are here to support @plume charity initiatives to help children in
Ukraine and Moldova! Try to win the 2020 Tour de France lnﬂedlble
Colnago V3Rs replica, put your bid here: 32auct T 2

has been a core component of the platform for over five years, and uses
proprietary #NLP (Natural Language Processing) and #NLU (Natural Language
Understanding) models alongside ChatGPT to bring accuracy to natural-
sounding meeting summaries. Instead of taking notes manually or reading the
entire transcript of your calls, you can rely on Ai Recap to accurately and reliably
summarize the key themes of each call—and if a summary reminds you of a
conversation where you need more information, you can easily dive deeper into
the call recordings and Al-generated call transeript.

What's next for Dialpad Ai Recap?

Future iterations of Ai Recaps will include two additional Ai-generated elements:
Purpose of Call and Outcome of Call. Whether you're a contact center
supervisor, a support agent, a sales rep, or even if you aren't in a customer-
facing role, Dialpad Ai Recap helps you focus on productive comversations and ;
saves you time, For customer support leaders, Ai Recap allows you to O 3 o O @ a2
understand customer needs at a glance. Contact center leaders and supervisors

can easily scan the Ai Recap for commonalities across customer calls. Plus, with

. Samsara @Samsara - Jun 27 Lo
Say “goodbye” to dealing with lost or stolen items and “hello” to enhanced
operational efficiency.

Ai Recap, every post-meeting action item is summarized and readily available —
allowing your teams to stay efficient and make quick business decisions.

Ready to try ##AiRecap for yourself? Learn how in our latest blog post L3 At #Samsar nd, we announced an enterprise-grade Asset Tag, tested
in harsh conditions and designed for tracking small, high-value assets:

Dialpad Ai Recap: Powered by ChatGPT

Learn about Dialpad's new Al Recap feature, with
meeting notes automatically generated by ChatGPT.
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Databricks Achieves Expanded FedRAMP®
Authorization for its Lakehouse Platform

October 12, 2022

Share this post iin K 0

Databricks partners with AWS to become the latest data lakehouse used by federal agencies
to leverage data, analytics and Al to deliver on mission-critical objectives

SAN FRANCISCO - October 12, 2022 - Databricks, the lakehouse company, today announced
that it has received a FedRAMP® Authorized status from the Federal Risk and Authorization
Management Program's Program Management Office (FedRAMP® PMO) for its Cloud Service
Offering (CSO) on Amazon Web Services (AWS) at a Moderate impact level, strengthening the
Databricks Lakehouse capabilities for the U.S. federal government. This further validates the
use of Databricks by federal agencies and contractors, who can now consolidate their data,
analytics, and Al with the Databricks Lakehouse Platform to improve the business of the
government.

FedRAMP® program was created to accelerate the U.S. federal government's adoption of
secure cloud solutions and includes an independent third-party assessment organization
(3PAQ) performing an assessment of the following:

¢ Implementation of the 325 FedRAMP® Moderate NIST SP 800-53 controls to protect the
confidentiality, integrity, and availability of customer data
+ Vulnerability management practices by conducting independent vulnerability scans

* Cloud service security by performing independent penetration testing

“We're excited to see Databricks’ Lakehouse Platform achieve this authorization, reinforcing
our commitment to cloud security and the public sector,” said Jude Boyle, Vice President of
Public Sector at Databricks. "It has been a pleasure to partner closely with the Centers for
Medicare & Medicaid Services (CMS) team on this endeavor. With this FedRAMP®
authorization, CMS and other federal customers have the ability to replace legacy data
islands with the market leading federated lakehouse, accelerating digital transformation, and
driving strategic initiatives. In addition, we're looking forward to continuing to build upon our
partnership with AWS as Databricks’ presence in the public sector accelerates with this
important milestone.”

“AWS is committed to working with partners to help customers operate more predictably,
securely, and efficiently,” said Jeff Kratz, General Manager of AWS Worldwide Public Sector
Partners. “We are pleased Databricks achieved the FedRAMP® authorization. This will help
ensure U.S. federal, state, and local government agencies can more securely run their mission
critical applications to take full advantage of the cloud's agility and cost savings.”

About Databricks

Databricks is the lakehouse company. More than 7,000 organizations worldwide — including
Comcast, Condé Nast, and over 50% of the Fortune 500 — rely on the Databricks Lakehouse
Platform to unify their data, analytics, and Al. Databricks is headquartered in San Francisco,
with offices around the globe. Founded by the original creators of Apache Spark™, Delta
Lake, and MLflow, Databricks is on a mission to help data teams solve the world's toughest
problems. To learn more, follow Databricks on Twitter, LinkedIn, and Facebook.



https://www.kyletreasure.com/

KYLE e treasurekyle@gmail.com
T R E AS U R E kyletreasure.com

DIGITAL | WRITING | ADVOCACY

THE HILL

Studying the Constitution can bridge political gaps — and
ward off fake news

BY CHRISTINE COOKE, KYLE TREASURE AND AMBER MAXFIELD, OPINION CONTRIBUTORS - 09/17/18 6:30 PM ET

A Trump voter, a Hillary voter, and a nonvoter walk into a room — and study the Constitution
of the United States, together.

That wasn’t a joke. That’s precisely what the three authors of this article have been doing
regularly for the past few months.

The truth is, we see the world differently in many ways but also have a lot in common. We
share a desire to better understand the U.S. Constitution. We want to join the conversation,
not just add to the noise by being opinionated but ultimately uninformed.

So for this Constitution Day — Sept. 17 — we'd like to share three things we've learned:
1. Understanding the Constitution will help you identify fake news and other distractions.

Major news sources focus primarily on the federal government but often neglect state and
local politics. That's a problem because it suggests that all noteworthy government action is
at the federal level.

You may be familiar with “checks and balances” — the relationship between the three
branches of government. But the Constitution is also very clear about federalism — the
proper relationship between state governments and federal government. Woven throughout
the Constitution are mechanisms to make sure federalism permeates our entire system. Did
you know that prior to the 17th Amendment (ratified in 1913), the Constitution called for state
legislatures, not the general electorate, to elect U.S. senators?

The thesis of the Constitution is to limit power, both horizontally and vertically. Imbalanced
coverage of politics at the federal level can become a distraction from government at the
state and local level.

Though media and commentators often criticize congressional gridlock, it isn’t entirely a
symptom of a broken system: It's an outcome that our founders anticipated. Like the
constitutional amendment process, change in law is supposed to be slow. Frequent changes
in law are not usually healthy, regardless of whether the policy is considered a “win.”
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During recent presidential administrations, we've seen what happens when law is quickly
changed — executive orders lead to chaos and anger. While news outlets cover the pros and
cons of executive orders, the truth is the Constitution does not explicitly say anything about
executive orders.

2. Studying the Constitution has a unifying effect.

Regardless of political party, policy preference or voting decisions, Americans share
something remarkable — the most provocative governing document in the history of the
world. We share a common story of independence and freedom. That's a point worth
emphasizing.

The game of politics is naturally divisive. Politics can give us a sense that government and
civics is really about teams — your team versus my team, the winners versus the losers.
Conversations get ugly quickly when we are hyper-focused on parties in power, nominated
candidates, and legislative agendas.

On the other hand, unity is found in principles. Americans believe in liberty, equality and
opportunity — unifying ideas.

Naturally, Americans who are united in these principles still may never agree on everything,
and that's OK. In fact, commentaries on the Constitution like the Federalist Papers show that
conflict and compromise have always existed. But recognizing the persistent threads in
principle give way for a launching pad in common ground, revealing that you and your
neighbor voting for different candidates is merely a product of a two-party system. Perhaps
the only true conflict is between these principles and our inability as a nation to follow them.

3. Reading the Constitution is easier than you might think.

The Constitution itself isn’t that difficult to read, in part because it was intended to be read by
farmers (18th-century American voters). A lot of information is explicitly spelled out. It's
certainly easier than the Bible, for instance. Sure, there are interesting interpretations of
clauses and complicated case law that give phrases greater meaning, but not all of the text is
that hard to discern. Give it a go.

Of course, to really understand all of the text, commentaries provide context. There are a lot
of options out there. Take a look at the Avalon Project out of Yale Law School (they publish the
Federalist Papers online). Peruse Heritage Foundation’s Guide to the Constitution. There’s also
just good old-fashioned Wikipedia or Google to answer basic questions (like what is the
president pro tempore of the United States Senate?).

Keep in mind that the Constitution isn’t very long either. In total it contains 7,591 words,
including the 27 amendments. A quick read in comparison to say, “Harry Potter and the Order
of the Phoenix,"which was 257,045 words, making it 34 times the length of the U.S.
Constitution. Many of us read that magical book in a week or less. While the content of the
Constitution may not feel as riveting, it's worth it.

It's true that right now, most Americans seem frustrated, whether Trump voters, Hillary voters,
third-party voters or nonvoters. But for us, studying the Constitution was refreshing. Honor
the Constitution for this Constitution Day by taking some time to read it. You might even
enjoy it.
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MY FIRST PUMPKIN SPICE LATTE

I remember exactly where | was when | decided to break

arule.

I grew up in a faith community that was all-
encompassing. It was my first thought in the morning,
part of every meal, and my last thought before bed. All
my friends and family belonged to the same group. It
was the framework | used to measure myself, others, and
my trajectory in life. In short, the Mormon Church was

behind everything that defined me.

Despite this, around my mid-twenties, | knew that things
were changing. And it terrified me. For years, | had felt
out of step with my Mormon surroundings. At first, it was
only by half a beat, but it had grown to become
incredibly noticeable, like a dancer who hadn’t learned
the choreography. This caused me great anxiety. After
all, the church was incredibly important to my family,
and | knew that leaving meant I’d never have the same
relationship with them again. Sometimes my angst even
manifested itself in a recurring nightmare that featured
me hanging off various heights—a cliff, a building, a
rollercoaster—with my sweaty fingers slipping and only
one possible ending.

| desperately searched for familiar beliefs that | could
hold on to and say, “This! | still believe this!” One that |
had always followed to the “T” was The Word of Wisdom.
For the unfamiliar, this was a revelation from God given
to Joseph Smith, the founder and first modern prophet
of the Mormon Church, in 1833. It’s basically a code of
health for believers. I'll spare you all the details, but it
says you should mostly eat fruits, vegetables, and grains.
It adds that you should only eat meat sometimes. It
specifically forbids any alcohol, tobacco, tea, and coffee.

In modern Mormonism, this is seen as a pretty clear

litmus test of faithfulness.

No one who’s drinking coffee can fully participate in
services. No one who sips black tea will get to heaven.
Pretty serious stuff.

People at church consistently throw around reasons for
the coffee ban. One white haired woman told a bunch of
us ten-year-olds that it was because coffee contains
tannins, which turn your stomach lining to leather. How
do they know? Because when they made a submarine
strong enough to reach the wreck of the Titanic, they
found victims’ leathery stomachs all over the place, just
bobbing around. While that’s not canon, we stared at
her, wide-eyed, and vowed to never touch the stuff. And
in those pre-Google years, who could blame us?

But this time as | studied and thought about this code of
health, (with Google at the ready) | found myself looking
atit from a distance and with that came skepticism. | had
non-Mormon friends who drank coffee and alcohol, and
they seemed fine. | also knew plenty of Mormons who ate
meat for nearly every meal and never touched a
vegetable. And they seemed fine too.

| spent most evenings thinking about this and every
other belief | had. I picked up each one and turned it
over, inspecting it from all angles. | wanted more than
anything to find a reason to stay.

| asked myself tough questions about my possible future,
which might look very different from the one | had
anticipated. Who was | without the church? Who was |
without this community? Which relationships would |
lose forever if | took this step? And one evening, as |
pulled a hot loaf of pumpkin bread out of the oven, |
realized for the first time that | was slipping out of the

church and there was no putting it back the way it was.
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I was munching on the loaf when it came to me just like
that. | decided to cross the Mormon version of the

Rubicon: | was going to have a pumpkin spice latte.

I didn’t get a PSL right away. | wasn’t about to throw
away twenty-eight years of perfect self-deprivation
without a little bit of thought.

If you looked at my search history after my commute the
next day, you’d find delightfully earnest questions like,
“How to order coffee?” “Is espresso coffee?” “What’s the
difference between Tall and Grande?” and, my favorite,

“Should I drink coffee near a bathroom?”

A few days later, | set out from my house and walked to
the nearest Starbucks, right across the street from
Costco, a notorious Mormon hang (now you know).

Once inside the belly of the beast, | gazed around at the
products on the shelves and the bustling staff. | listened
to the clicking of keyboards and conversation, overlayed
by soft jazz. You would think this innocent scene would
put me at ease, but when you’ve spent your life believing
that this place is nearly as sinful as a brothel, even the
most relaxing atmospheres can come across as
nefarious. But | was on a mission, so | tried to do my best

impression of someone who had done this before.

As | approached the register, the pink-haired twenty-
something cashier—whose name tag said Steph—barely
looked up at me as she asked for my order. | said, “I'd
like a small pumpkin spice latte” before stopping myself
and turning red. | had blown my cover. | had even
practiced saying, “I'll have a tall pumpkin spice latte,
please” in the mirror that morning, but | forgot. Steph
looked up at me for the first time and nudged me along.
“Atall?” she said.

“Yes, I’'m sorry,” | practically sputtered at the floor, “I've

1

never ordered coffee before
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It just came out of my mouth. Now I’d done it. Would |
have to unpack my faith crisis to this girl who was

looking at me with what | hoped was amusement?
She simply asked, “Hot or iced?” God bless Steph.

Despite a rocky start, | successfully ordered my iced latte
and nervously waited for it to be made. | had no concept
of how long I’d be waiting so | jiggled my leg and tried to
act bored.

A few minutes later the barista yelled out, “Kevin!” Which

was me. | knew better than to give my real name.

| jumped up, heart racing, grabbed the plastic cup and
ran out of there, causing much more of a scene than |
meant to, I’'m sure. Thinking back, I’d love to get my
hands on the security footage for that day, watch it once,

then destroy all copies.

I went around behind the Starbucks to a dog park that
was nearly always deserted. | sat down carefully on a
bench and inspected the 12 oz. cup in my hands. It
seemed safe enough. There was a thick layer of cream at
the top that | was excited about. I've always loved
marshmallows in my hot chocolate, after all. And hot
chocolate was the closest thing | had in my experience to
make sense of what | was about to consume. The rest of
it looked creamy and delicious. My heavy heartbeats
continued, but this time from excitement. Maybe hell

wouldn’t be so bad, | thought, if it even existed.
| raised the cup to my lips. | took a sip.

If someone was standing in the window of a nearby
apartment tower, looking down, they’d see a short
Mormon kid in a black coat and hat sitting rigidly on a
bench and staring, bug-eyed, at a cup of Starbucks held
outin front of him.
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| sat frozen in the silence for a moment, tasting, thinking,
and basking in the fact that no heavenly lightning had
struck me down, and the earth hadn’t opened up and

swallowed me whole.

After taking one more swig just to be definitively sure, |
concluded that it was absolutely disgusting. And | didn’t
hide my revulsion, either. If God was real and watching
me right now, | wanted to cover all my bases by letting
him know that | agreed, and that this concoction wasn’t
meant for humans to consume. It was bitter, heavy, and

left a horrible lingering musk in my mouth.

I jumped up and threw the nearly full cup in the nearest
trash can.

As | walked home from my first pumpkin spice latte
experience, | thought hard about what | had done. At the
time,  made up my mind that I simply didn’t like coffee,
and not because of my stomach lining or God or any
other reason. | had first-hand knowledge now, instead of
someone else's word. Today, though, I’'m happy to report
that | love coffee in nearly all its forms, including spiced

lattes.

But that day, as | walked the familiar path home, | felt
relaxed and light on my feet. | sifted through my mind
and heart for any sign of guilt or shame, and I didn’t find

any. | was most surprised by that.

What | did find was freedom. And curiosity. And a world
stretching out in front of me. And while | lost some
friendships due to my decision, | also discovered that
most of my friends were going through similar rule-
breaking experiences at the same time: going to brunch
on the Sabbath, wearing tank tops, or drinking other
seasonal coffee beverages. We were all falling out of the
church in parallel, but it took years to connect and
realize we were on the same path, each silently going

through it. They became my new community.
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| learned that hanging onto my childhood religion felt a
lot like my nightmare of hanging off the ledge of a
highway overpass, about to plunge to my death as my
white-knuckled fingers slipped an inch. But what
actually happened was this: when my fingers came free
and | fell through the air, | just landed on solid ground
about a foot below where | had been. With a coffee in my
hand.

When | reached my home, | had only one thought on my

mind: I’m ready to have so many more firsts.

This personal essay won first place in Inkhouse PR’s 2024
essay contest and was published in Landing On Solid

Ground.


https://www.kyletreasure.com/

